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A study of Factors Affecting Decision for Using Air Travel Service

During COVID-19
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Abstract

The aim of this thesis is to study factors affecting decision
for using air travel service during covid-19. The study employs
an accidental sampling for quantitative research. The interviewer

has conducted survey of 510 samples by using questionnaire.

This thesis uses cross-sectional design method for data
collection then performs the analytic statistic through Chi-
Square Test, Sign Test, Paired-Sign Test, Kendall’s tau b,
Contingency coefficient C.

The result shows that majority of the population are
concern about the severity of COVID-19 spread. The sampling
with all characteristics, in this thesis is refer to age, existence of
senior member in family or member with congenital disease has
the same concerns. Furthermore, the study also shows that
covid-19 has affect significant decrease on domestic and
international flight operation for every type of trips, which are
leisure trip and business trip. All in all, COVID-19 has its affects
on the population regarding the concerns to travel toward the
pandemic no matter which sampling categories. However, the
study reveals that the vaccine is the main and only factor that

plays important roles on traveler decision-making to travel.
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